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Setup



Getting set up

1. Contact your library admin, or the BibliU

 support team, to request access

2. Sign in using your regular BibliU credentials at 

the link below:

https://bibliu.com/admin 

3. Navigate to the ‘Course Report’ section 

in the header
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Undo / Redo

Undo or redo the most recent 

operation (such as drilling 

down, or changing dates)

Dashboard Controls

Minimise

Minimise the filter 

panel upwards to 

provide more room 

for the content

Date range

Select the target date range, which 

defaults to the last 30 days on first load

Reset

Reset all filters to their 

default values

Additional filters and controls

Other controls relevant to each dashboard 

are here, e.g. metric selection

Change dashboard

Different dashboards can be selected 

using the tabs along the top



Click to filter

In some dashboard views, it is possible to filter the 

views in the dashboard by selecting one item of 

interest. To do this:

1. Look out for any area charts with 

a ‘click to filter’ title

2. Select the area / tile in the chart corresponding 

to the item of interest. This will visually highlight 

the selected item and filter all other charts in 

the view to only this item (e.g. title).

3. Select the ‘Undo’ button in the top left or 

click the tile again to remove the filter.
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Data Export
Data Export Button

Select any view and click the arrow in 
the top right, then select ‘Export to CSV’

Data Export

Data export is available for all views on all dashboards, 

and will work for the selected date range (with no limits):

● Full (anonymised) data for any view can be 

downloaded via the download button in the 

top right of each tile

● Data can be downloaded in CSV format (compatible 

with Microsoft Excel, Google Sheets, and Numbers)

● This gives your library team full control over our 

enriched data sources, as well as existing COUNTER 

reports



Open content in app

For all tabular data views, we provide the 

functionality to open content directly from 

the dashboard:

1. Right click on a row corresponding

 to one title

2. Select ‘Open <Title> in app’, and the title 

will be opened in a new tab in your browser



Dashboards



Summary



Selectable grouping 
Change the grouping 

used in the graph below

Trend for various metrics
Weekly absolute and per user 

values for a range of metrics 

(scroll to see all)

Summary by grouping
Using the grouping selected 

above, this view summarise 

reading patterns - size 

represents total reading time 

while colour denotes reading 

per user. Click one cell to filter 

the trend datasets below.

Controls for date, publisher, course, and access type
Filter the data for all views below, including by course and 

access type (e.g. course, institution)

High level summary for selected dates
Total number of readers, reading sessions, and 

average reading session length



Trend for various metrics
Weekly absolute (left) and per user 

(right) values for a range of metrics

Trend for feature usage
Absolute and relative trends for 

features, grouped by high and low 

volume features for the purpose of 

comparison on one scale.

New and cumulative signups
Trend for the number of new users by 

week (bar) and cumulative new users 

over the filtered time range (line)



Course Usage



Trend for selected metric
Four-day rolling average values for 

the selected metric across different 

access types (course, institution, 

section)

High-level stats and trends 

Summary stats and trends

Click-to-filter course summary
Scatter and tree-map summaries of 

usage across each course. Click one 

course to filter views below to only 

that course, or hover to see metric 

values.

Controls and selectable metric
Standard filter controls as well as a 

metric by which to summarise key 

views below



Feature usage by title
Summarises the use of 

features (such as favourites, 

downloads, and highlights) 

for each book, organised by 

publisher. Also includes 

high-level usage stats for 

the selected period, such as 

total time and reading per 

user.



Title



Reading time by title
Summary of the most read titles 

for the selected period, with size 

and colour scales indicating total 

time spent.

Select a title to filter chapter-level 

views!

Total time spent
Limited to any selection 

and filter values

ISBN and title filters
Search and filter data for a specific 

title, as well as standard filters

Weekly trend
Difference between consecutive weeks 

at the end of the filtered date range

Top chapters
Most read chapters for the selected title 

and filtered date range



Legend
Indicates the colour scale

Chapter number
The numeric chapter 

number for this row of data

Time spent
Total time spent by students 

on this specific page - hover 

for the exact time spent

Page number
The numeric page number 

for this column of data

Note: for visual clarity and 

usability, usage is shown for 

the top 12 chapters and the 

top 100 pages. Titles with no 

chapter and page information 

(largely PDFs) may show 

limited data.



Legend
Provides a key for chapter 

colour

Week of year
Usage is presented weekly, with 

weeks beginning on Monday

Time spent
Total time spent by students on 

this specific chapter during the 

corresponding week. Hover over 

a week to see the exact time 

spent on each chapter in that 

week.

Feature usage for this title
Detailed usage data for convenience, 

as seen in the Usage dashboard

Note: for visual clarity and 

usability, usage is shown for 

the top 12 chapters. Titles with 

no chapter and page 

information (largely PDFs) 

may show limited data.



User



New and cumulative users
Total new users by week 

(represented by bars), as well as a 

running total new user count 

during the selected range (line). 

Signups are divided into three 

categories, students who have:

● accessed their course content

● been assigned to a course 

(but not accessed content)

● not been assigned to a course

Compound user growth rate
Growth rate for new users over the 

past four quarters

Total signups during selected range
Number of users who created an account 

during the selected date range

Admin user signups during selected range
Admin users includes all academic and librarian 

accounts used to view these reports



Contracts



Contracts
Summary of existing contracts with BibliU, 

including ISBN, start and end dates, 

number of FTEs, digital textbook format, 

and other details.

Toggle for current contracts
Select between current, past, and all 

contracts (defaults to current only)

Filter by publisher
View contract data for only one publisher



Raw Data



Raw data by week
Data for every title in your 

account, which can be 

downloaded for external 

analysis. Data includes 

publisher, ISBN, title, course, 

access type, all summary and 

feature metrics, and is 

provided at weekly granularity 

for ease of analysis.

Controls
Standard controls to filter data 

for selective analysis.



We’re always looking to improve, so please don’t hold 

back from sharing any feedback or ideas!

For any issues, our support team will be able to help 

you at: support@bibliu.com

Contact, Questions & Suggestions

Dan Hunt
Head of Data

dan.hunt@bibliu.com
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